
without R(equirement) implemented with R(equirement) implemented
Misuse Case Requirement Probability 

of MUC in 
% of the 
number of 
uses

Average 
times per 
year

Probability  
in 1-7 points

Damage to 
you in € 
(when MUC 
happens)

Damage to 
you in hours 
of time lost

Damage to 
you in 1-7 
points

Your dissatis-
faction in 1-7 
points

Probability 
of MUC in 
% of the 
number of 
uses

Average 
times per 
year

Probability 
in 1-7 points

Damage to 
you in €

Damage to 
you in 
hours of 
time lost

Damage to 
you in 1-7 
points

Your dissatis-
faction in 1-7 
points

Benefit = 
risk 
difference

MUC5: Under load, the Google search 
takes 3 seconds instead of 0.2 seconds.

R5: double performance by load 
balancing

0,00

MUC6: A typing error in the search 
string leads to an (almost) empty list of 
hits. 

R6: Automated detection and 
correction of typing errors. 

0,00

MUC7: You have found a list of hits 
and opened 20 of these in a new 
window/ tab. Then, your browser 
crashes and all these pages get lost. 
You must restart your search. 

R4: Technical possibility to mark 
interesting hits and to save the list 
on your computer. 

0,00

MUC9: You work search for an 
English search string, but you want to 
find web pages in another language 

R7: You can define the language of 
the web pages searched. 

0,00

MUC10: You search for pages which 
contain all of three key words, and 
additionally one out of three 
synonyms. However, Google also finds 
pages which contain only on or two of 
the key words. 

R9: Google "advanced search" 
allows the and  and or  combination 
of key words. 

0,00


